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Abstract

The research aimed to identify the level of satisfaction of parents of
students with hearing disabilities with the educational programs that their
children are enrolled in, which took place in various states of Sudan.
Educational programs consisted of educational services such as; medical
services; communication services; early counseling and intervention
services; and extracurricular activities. The researcher used the descriptive
approach, the research community consisted of the parents of students with
hearing disability, who are enrolled in special education programs at the
institutes of Hope for the Deaf and People with Hearing Difficulties; and the
programs offered at the common governmental schools for the deaf and
people with hearing difficulties in different cities of Sudan during the
academic year 2018/2019.A sample of (332) parents was chosen by using
simple random criteria. The results of the research showed that the parents'
satisfaction level with the educational programs that their children are
enrolled in is high. Significance differences were found in the parents'
satisfaction of the educational programs that their children were attending
due to the city variable, between Kassala, Khartoum, and Nyala in favor of
Kassala, and between Shindi, Khartoum, Nyala, and Al-Dawim for Shindi.
According to the educational level of the parents . Findings also showed
there were no statistical differences in early intervention and extracurricular
activities. However, some differences were found in educational, medical,
communication, home counseling services and parents’ total satisfaction of
the educational programs in the favour of those who study in the educational
stages below secondary schools. Significance differences were found in
medical services between secondary schools and universities for those who
study at universities, also there were some differences in the parents’ total
satisfaction favoring those who study at stages before university.The study
also found significance differences were found in the parents ’satisfaction
with the educational programs to which their children were enrolled due to
the variable of the student type in favor of females. Provide some
recommendations based on the search results¢ the most important is to make
children caregiver involved in their rehabilitation.
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